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Safe Harbor and Disclaimer

This presentation has been prepared by Digitide Solutions Limited (“Company") solely for information purposes without any regard to
any specific objectives, financial situations or informational needs of any particular person. This presentation may not be copied,
distributed or disseminated, directly or indirectly, in any manner. Failure to comply with this directive may result in a violation of the
applicable law in certain jurisdictions. By reviewing this presentation, you agree to be bound by the restrictions contained herein, and to
maintain absolute confidentiality, regarding the information disclosed in these materials.

This presentation does not constitute or form part of and should not be construed as, directly or indirectly, any offer or invitation or
inducement to sell or issue, or any solicitation of any offer to purchase or subscribe for, any securities of the Company by any person in
any jurisdiction, including in India, nor shall it or any part of it or the fact of its distribution form the basis of, or be relied on in connection
with, any investment decision or any contract or commitment, therefore.

This presentation contains statements that constitute forward looking statements. These statements include descriptions regarding the
intent, belief or current expectations of the Company or its directors and officers with respect to the results of operations and financial
condition of the Company. These statements can be recognized by the use of words such as "expects”, "plans", 'will", "estimates",
"projects", or other words of similar meaning. Such forward-looking statements are not guarantees of future performance and involve
risks and uncertainties, and actual results may differ materially from those in such forward-looking statements as a result of various
factors and assumptions which the Company believes to be reasonable in light of its operating experience in recent years. The risks and
uncertainties relating to these statements include, but not limited to, risks and uncertainties, regarding fluctuations in earnings, our
ability to manage growth, competition, our ability to manage our international operations, government policies, regulations, etc. The
Company does not undertake any obligation to revise or update any forward-looking statement that may be made from time to time by
or on behalf of the Company including to reflect actual results, changes in assumptions or changes in factors affecting these statements.
Given these risks, uncertainties and other factors, viewers of this presentation are cautioned not to place undue reliance on these
forward-looking statements. This presentation may contain certain currency exchange rates and the same have been provided only for
the convenience of readers.
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¢ Digitide has a proven legacy of transforming businesses, backed by long-term promoters

and investors

w
Q .o
g Ajit Isaac ; FAIRFAX - ~57%
e Chairman and Non Executive Director FINANCIAL HOLDINGS LIMITED - Shareholding
a.
Our Companies Other Key Promoter Companies
dicjtide alldicii tech

Digitide Solutions Limited
BPM/BPaa$S and Tech & Digital Services

NSE Ticker: DIGITIDE
FY25 Revenue: 32,875 Cr

FY25 EBITDA: <401 Cr

FY25 Employees: ~55K

(Digitide holds 73.39% stake)

Alldigi tech
International CLM and Payroll

NSE Ticker: ALLDIGI

FY25 Revenue: < 546Cr
FY25 EBITDA: <130 Cr

FY25 Employees: ~6.3K

QUESS Bluspring

WINNING TOGETHER

Quess Corp Ltd Bluspring Enterprises Ltd
General Staffing Business Facility Management

NSE Ticker: QUESS NSE Ticker: BLUSPRING
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(  Journey from being part of Quess Corp to Independently listed Tech & Digital and BPM

services company

2007 - 17 Rev: ~44M (FY14)

Investments led by Ajit Isaac &
Fairfax Group in Quess Corp
(2007 to 2013)

MR&A-led entry into Tech Services

e 2014 = Entered North American IT Services
= Acquired Mindwire/Brainhunter (IT staff Aug)

e 2016 = Entered P&C insurance = MFX (Digitial
Platform for Insurance Solutions)

e 2016 = Quess Corp got listed

e 2017 = Augmented DE capabilities = Heptagon
(India based Digital Engineering company)

2018 -24 Rev: ~168M (FY18) 2025 Rev: ~342M (FY25)

M&A-led entry into BPM Services Independent Al-first Tech and BPM

® 2018 = Entered BPM sector = taking majority Services company

stake = Conneqt (earlier known as Tata Business

Support Solutions) e 11th June 2025 = Listed on stock exchange as an

Independent BPM & Tech services company

e 2019 = Strengthened Customer Lifecycle
Management (CLM) presence in India and USA =
majority stake in Allsec (CLM and HRO/payroll
company; currently listed as Alldigi Tech)




We are the partner-of-choice for some of the biggest companies in the world

World's #1 soft drink
manufacturer's

targeted marketing campaign
driven by tech solutions

developed
by us

World's #1
retailer

employs the planogram
software developed by us,
that decides store

layout of beer section

World's 2nd largest
employer's

partner for payroll solution

RN
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e

4 of The Top 10 USA
Commercial Insurers'

cybersecurity and infra
services provided by us

USA's 9th largest
healthcare
organization's

partner for patient care
solutions

World's 7th most
valuable bank's

top partner for
business operations

10+

Years of
heritage

55k+

Employees

5+

Countries

18M+

Payroll slips
processed
annually

40+
Global
locations
Great Place
to Work®

7 consecutive
years

dicitide

300+

customers

50+

Proprietary Al
accelerators

10+

Digital COEs

1k+

Data servers
managed

71.3

Best-in-class
NPS

20+

Technology
partners



(  Driving Trusted, Al-First Digital, IT & BPM Transformation

Al-First Digital Transformation Partner

dicjitide

Front End » Ul/UX Development Portal and Content Management

’ Intelligent Customer Experience ‘ ’ Enhanced Employee Experience (HRO) ‘

v

Target and Acquire

42 Digital LCNC and Digital
Engineering Middleware ;

Automation

v

APIl/Middleware Services

Grow and Retain

Custom Application Development

Servicing

A 4

Statutory Compliance

Hire to Retire

Employee Assist

Intelligent Finance &
Accounting services

=4
o,
Enterprise L 8
$ solutions Legacy Modernization ERP / SCM / CRM Managed Services > Al-driven Tailored Industry-
. g Specific Operations

2 -
= . .

* BRI E0E Data Centers & i e Managed Infra Managed Workplace - Collections and Banking Back Office

Cloud Services Network Services Services Services

Insurance Lifecycle & Operations

B Cyber Security Implementation and Advisory Managed Services T ) St

i : L ) Business Intelligence and Predictive/Sentiment/

vé’) Al, Data and Analytics Data Modernization Advanced Analytics Visualization e el Gen Al/ML Platform
0 Next-Gen Platforms Insurance Data Hub Integrated Insurance Platform Smart Payroll Pulse.ai

A4

Procure to Pay

Order to Cash

Record to Report

Agentic Al Responsible Al

DigiCollect 2.0

Digitally Enabled Ecosystems
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Powering Digital Transformation with the World’s Leading Hyperscalers

aWs =® Microsoft Google Cloud

Largest ecosystem, Rapid Innovation, Cloud-Native Focus MS Integration, Hybrid Solutions, Enterprise ready Data & Al Powerhouse, Open-source leader, Big Data tools

* AWS Advanced Tier Services Partner & Authorized * Microsoft Solutions Partner (CSP) for Data & Al *  Google Cloud Partner (Service Partner)

Commercial Reseller

» Strategic Access to Fortune Enterprise and seamless co- *  Al-First & Data-led Differentiation, Cloud-native

sell innovation and Al-focused solutions

Full hyperscaler ecosystem — enabling multi-cloud designs and expert guidance across AWS, Azure, and GCP
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Recognized as major Contender in six Everest PEAK Metrix across Insurance, CXM & Payroll

- _— OE / O £,

PEZK [TETm PE/AK HEEEE PE/K

MATRIX

. Major Contender for Star Performer in Major Contender
Major Contender for
category
e v

,I? h T’:{‘lls Pn T R‘lls Pn T R‘lls

Major Contender for Major Contender for Star Performer in Major Contender

category



¢ Awards and recognition that speak volumes

CIO

Top 10 LCNC
Solutions Provider

®

CIO Summit

Top 10 Digital
Transformation
Solutions Provider

We are a certified Great Place to
Worl Tor the 7th consecutive year

Ranked ©.“ Among India’s Top
Companies

nasscom @1(0) DIGITAL
Customer Business Intelligence Digital Excellence

Excellence Award Champions Analytics

Excellence Awards

Banking

G e Cioac

Ag;anntic

(]
|1 BUSINESS

S
Cll National HR

Excellence Award @
World HRD Summit

Al Day

Winner at Google
Cloud Hackathon

Awarded as
Company with
Great Managers

dicjitide

E.??J 2020 2021 2022
V‘\:I)ork.
et 2023 2024 2025

Excellence backed by industry recognition

=IDC  @etsort

Gartner nasscom

Recognized in Everest Group’s
PEAK Matrix® Assessment 2025

maest Group

P/
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Strong presence in India and North America with global delivery capabilities

40+ locations spread across 5 countries
l*lE
=3

Bridgewater

Calgary Delhi

Langford N Indore Kolkata
Toronto Lo e Dubd Hyderabad
& Montreal
()
®.
Mississauga Hoboken I\/IuFranai D e

une L X ] .

Morris Plains (USA HQ) (NY) g Bengaluru " Manila
Chennai

20 additional delivery locations in India not mapped

Business center Data center # Al Center of Excellence
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Strong revenue and sales momentum in Q3FY26; TCV surged 20% Q-0-Q

i

Revenue growth of 6.5% YoY and
2.1% QoQ

18.6% YoY growth in Tech &
Digital revenue

10.5% YoY growth in International
business

Improved cash flow realization
(from 82 to 79 DSO)

oo
1=>

Highest ever TCV booking of
%662 Cr in Q3 (growth of 20%
QoQ)

34 key logos won during the
quarter

Strong hyperscaler led pipeline
(AWS, GCP, Microsoft)

&

Became GCP service partner

Added Azure partnership for
Data and Analytics

Handled 3.6 million automated
interactions this quarter — 1.6
million through voice bots and 2
million through Al Agents.

6000+ employees are upskilled
via. Digitide Al Learning
Academy and Partner ecosystem

di

itide
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Revenue up 2.1% Q-0-Q; Adjusted PAT increased by 42.5% to %24 Cr

. Financials .
InXCr Q3 FY25 Q2 FY26 Q3 FY26 QoQ YoY

Revenue 733 764 780 2.1% 6.5%

EBITDA 110 85 88 2.8% -20.8%

EBITDA % 15.1% 11.1% 11.2% 7bps -386bps

Adj PAT* 43 17 24 42.5% -44.4%

Adj PAT* % 5.8% 2.2% 3.0% 86bps -279bps

PAT 29 3 -2 -175.7% -107.1%

PAT % 4.0% 0.4% -0.3% -63bps -427bps

Revenue Growth 2.1% QoQ & 6.5% YoY *Key Exceptional Items in Q3 FY26

Labour Code Impact 25.4 Cr
Gratuity 22.1 Cr
Adjusted PAT increased 42.5% with 86bps margin expansion Leave encashment 3.3 Cr

EBITDA margin at 11.2%; improvement of 7bps Q-0-Q

Note: YoY nos. are unaudited



Segment Overview

dicjitide

£ Q3 FY26: Tech & Digital grew by 18.6% YoY and 3.1% QoQ

Tech & Digital share has risen to 30.2% and International
business to 37.4% in Q3 FY26

BPM 534 72.8% 536  70.1% 545  69.8% 1.7%  2.0%
E?gc:lj‘ 199  27.2% 228  29.9% 236  302% 3.1%  18.6%
Total 733  100% 764  100% 780  100% 2.1%  6.5%

BPM 85 159% 8  154% 86  15.7% 33bps -19bps
Tech & 32 159% 21 9.4% 23 9.6% 23bps -632bps
Digital

Total 116 15.9% 104 13.6% 108 13.9% 28bps -204bps

By geography
Domestic International
By vertical
Insurance Healthcare
10% RS
BFS MEU** FGT** Others

By client concentration

35% 13% | 9%

Top 10 11t020 21to30 Others

Strong momentum in Tech and Digital with QoQ growth of 3.1% and YoY growth of 18.6%

International revenue grows by 10.5% YoY

Segment EBITDA margins showed sequential improvement, with the Tech & Digital segment expanding by 20 bps and the BPM segment improving by 30 bps

Note: *Segment EBITDA is excluding unallocated corporate cost. YoY nos. are unaudited; **MEU = Manufacturing, Energy and Utility & FGT = Fast Growth Tech
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¢ Q3FY26: Marked improvement across key parameters

11.2% 11.2% 11.1% 11.2%

* * * * o
46% 5.0% 4.5% 4.9%
"b‘

Q4'FY25 ~ QIFY26  Q2'FY26  Q3'FY26 QA'FY25 Ql'FY26 Q2'FY26 Q3'FY26 Q4'FY25 QI'FY26  Q2'FY26 Q3'FY26

85
82 8 33 37 35

3.9% 2.5% 2.2% 3.0%
* . - *
56.3 91
28 60 82
19 55.3
17 54.9
Q4'FY25 Q1'FY26 Q2'FY26 Q3'FY26 Q4'FY25 Q1'FY26 Q2'FY26 Q3'FY26 Q4'FY25 Q1'FY26 Q2'FY26 Q3'FY26

Note: All figures are in X Cr unless stated
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( Continued improvement in Revenue mix with T&D share rising by 30bps Q-0-Q in Q3FY26

26.7% 26.8%
° ° 29.9% 30.2% 35.7% 36.5% 37.2% 37.4%

Q4'FY25 Ql'FY26 Q2'FY26 Q3'FY26 Q4'FY25 Ql'FY26 Q2'FY26 Q3'FY26
uBPM Tech & Digital (T&D) B Domestic International
22% 21% 22%
7% 8% 40% 43% 46% 42%
Ig% 8% 8%
Q4'FY25 Q1'FY26 Q2'FY26 Q3'FY26 Q4'FY25 QLFY26 Q2'FY26 Q3FY26

W BFSI m Mfg, Energy and Utility = Healthcare FGT Others HTop 10 m11-20 21-30 Others
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£ Robust sales momentum with all-time high TCV bookings; 34 key new logos in Q3FY26

Total Contract Value (TCV) Number of key new logos won

35
568
523 550

Q4'FY25 Q1'FY26 Q2'FY26 Q3'FY26 Q4'FY25 Q1'FY26 Q2'FY26 Q3'FY26

Note: All figures are in X Cr unless stated
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{ Balance sheet continues to strengthen with X125 Cr netcash in Q3FY26

Q4'FY25 Q1'FY26 Q2'FY26 Q3'FY26
203
-0.12x
133 113 -0.14x
Q4'FY25 Q1'FY26 Q2'FY26 Q3'FY26 -0.22x
Credit Rating (ICRA)
Long Term/Short Term — Fund based Limits A+(Stable)/Al1+; assigned
Short Term — Non-fund Based Limits — Bank Guarantee Al+; assigned
Long Term/Short Term — Unallocated limits A+(Stable)/Al1+; assigned
Long Term/Short Term — Interchangeable limits A+(Stable)/A1+; assigned
Commercial Paper Al+; assigned

Note: All figures are in X Cr unless stated
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Well-defined 3x3x3 strategy

Growth Verticals Service lines

From revenue Digital and Al Engineering
faster than market BES| BES| Data, Analytics and Al

improvement in EGT EGT BPM & BPaaS
EBITDA margin
Manufacturing, Healthcare
improvement in billing Energy &
realization per FTE Utilities

Maximize the core | Capture adjacencies | Unlock new frontiers



( Pivotal shift as we reach to $1B in revenue by FY31

Vision Be the responsible transformation partner that
customers trust

Aspiration To become a $1B
Al-led value creator

dicjitide

( From domestic BPM-focused... ( ...to international tech & digital-focused ]
p
S$342M 12% $1,000M 18%+
FY25 Revenue CAGR (FY22-25) FY31 Revenue CAGR (FY25-31)
FY25 Revenue o FY31 Revenue o
by service BPM Tech & Digital by service BPM Tech & Digital
251 (73%) 92 (27%) 600-650 (~60%) 350-400 (~40%)
By geograph i i By i i
y geography Domestic International geography Domestic International
221 (64%) 122(36%) 450-500 (~50%) 500-550 (~50%)
I By vertical Mfg. Healthcare Others I By vertical Mfg. Healthcare
44% 10% 11% 7% 24% 30-35% Rk TZ98 8-10% 12-15% 16-18%
8 10%
BFS Insurance BFS Insurance FG ° Others
N\

Note:$1 = INR 84 conversion rate
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Our Blueprint for success

Strong leadership with a combined experience of 250+ years, steered by a diverse board

Clearly defined talent strategy to bolster a performance-driven culture

Future-ready organizational structure, investments in sales & marketing, and a differentiated
delivery model

"All-in on Al" as the bedrock of our platform-based tech, digital and BPM offering suite

Inorganic growth planned in prioritized areas to enhance capabilities and market access
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High-performing leadership team with deep industry expertise already in place

Q@

CEO

25+ years of expertise in digital
transformation, new business build
in healthcare and BFSI

Ex- HCL Tech,
Technology

Genpact, DXC

Canada Head

25+ years
professional
government space

of expertise in IT
services and

Ex- PWC

S

International Head and Chief
Revenue Officer

30+ years of insurance and financial
services expertise

Ex- AWS, Accenture, HCL Tech

Chief Strategy, Solutions and
Al Officer

25+ years of experience in business
consulting, innovation and new
business build for Telecom and
Media clients

Ex- Coforge, Birlasoft, HCL Tech

a

CHRO

22+ years expertise in diverse HR
functions  across IT  services,
healthcare, and finance industries

Ex- EY, Zeiss, Eaton

Global Head of BPO
and HRO

25+ years of experience in BPM,
digital transformation
and HRO

Ex- Accenture, Alight, wipro

3
India Head

35+ years of expertise in business
transformation, customer success
and large-scale digital initiatives

Ex- HCL Tech, Airtel, Motherson

Global Head of Operations &
Practices, Tech & Digital

32+ vyears of global IT services
experience, focusing on enterprise
apps, cloud, Al, data, and digital

Ex- Accenture, Wipro

®

25+ years of expertise in corporate
finance, taxation, treasury,
budgeting

Ex- ABG, AXA

Chief Marketing Officer

25+ years of experience in marketing
and sales in IT services

Ex- LTIMindtree, HCL Tech

itide



Steered by a distinguished board

Chairman and Non
Executive Director

Founder of Quess Corp; brings 30+ years in
scaling businesses and strategic growth.

Non-Executive Independent
Director

40+ years of experience in healthcare leadership
and board strategy. Expert in organizational

development and value creation.

Non-Executive Independent
Director

30+ years of experience in finance, risk
management, and startup mentoring. Focused
on entrepreneurship and women’s
empowerment

Non-Executive Independent
Director
Veteran tech leader

experience. Specializes in
transformation and SME mentoring.

with 40+ years of
business

Non Executive Director

30+ years of experience in corporate strategy
and finance, former CIO at ICICI Lombard, with
expertise in capital allocation and investment

strategy.

Non-Executive Independent
Director

38+ years in audit and assurance, former partner

at S.R. Batliboi & Co LLP.

dicitide

1

Non Executive Director

Investment and M&A specialist with 20+ years
of experience at Fairbridge Capital and KPMG,
focused on corporate transactions and deal

structuring.

Q

I

CEO and Executive Director

Leads  Digitide’s  growth and  digital
transformation. Brings 25+ years of leadership in
digital services.
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(  Strong talent strategy and a performance-driven culture

. i
Talent Al-powered rgsrwfcmen:t ) EVP Cultu re ""
y End to end Al-led hiring with 10% OCEAN framework: Opportunities; S
reduction in time-to-hire Champion; Entrepreneurial; Agile; s
Nurturing

Al-led retention Performance

Al-powered "Chief Listening - sl Culture of ownership, excellence,

Officer" Nikki.ai targeting 15- dl g I tl de and accountability

20% reduction in attrition

Learning & development Change management
Enterprise learning platform with
1200 modules; 200+ Al modules

Structured approach to drive
medium-term transformation

Key accolades and recognitions

Great
TPAOCE Rank 19 in 2025 and
Work certified Great Place to

Work for 7 years in a row

Top 50 best I One of the top
LEADERSHIP

Top 10 in best
workplace in Health
and Wellness

workplaces in
building culture of
innovation by all

Leadership Factories
by the Great Manager
Institute 2024

Certified
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£ We have organized ourselves in line with our growth axes

,.
)

0
o

|

Domestic (India) International

Industry Specific
Operations

BPM CXM EXM F&A and Back Office

Tech and . . . . . . . . .
Digital Digital engineering Enterprise app services Infra and cloud services Cyber security services
| . . .
Data and Data engineering Data modernization Busmes.s mt(.-zlllg.ence and Advanced analytics
Analytics visualization
] I
@ - Al Center of Excellence
Enabling . .
Functions Finance HR Legal Marketing IT




(  We are going all-in on Al

. Digitide's Al Centre of Excellence: Pulse.Al

©

@
. Pulse. Pulse. Pulse. Pulse.
'se_A| Banking.Al Insurance.Al Healthcare.Al Fast Growth Tech.Al

Pulse.Al f . . .
Hee o °©> Intelligent Customer Experience , Enhanced Employee Experience

processes

A\ Pulse.Al for
A\E; enterprise

Pulse.Al . . e . . . . . .
Coversation.ai Cognitive.ai Content.ai Data.ai Vision.ai
Tech accelerators

dicjitide

#* Al-powered Adaptive Tech i~ Al-enabled Smart Finance L Al-driven Risk & Compliance

Manufacturing.Al

Docusense.ai

50+ Al accelerators in production

20+ Ecosystem Partners



Digital
Workers for
Business

Al
Interventions

Accelerators

Talent
Transformation

Workers for

BPaaS Platform

(Al Practice Acceleration: Delivering Growth at Speed

1.6 Mn interactions 2 Mn interactions  Q-Buddy, 15,000+ Al-based Virtual
i on Voice BOTs on Chat BOTs agents Sales Office
* 80% containment  * 85% * 15-points NPS uplift, * 0.6 Mn leads
: rate containment rate 10% efficiency (AHT) generated ;

Nikki, Al employee
pulse and feedback for

* Neil, Al-source, screen,
interview employee and

25,000+ Digitiders hiring with human in
loop
95% prediction

200+ resignations/
month avoided

* 8000+ Hires in 3-months
* 60,000 + screenings

SmartPay, Agentic Al- * DigiCollect, collections
infusion for Payroll & propensity modelling
Reimbursement

* 90% accuracy in prediction

60% improved efficiency (+/-1.8 days), Improved
efficiency of 30%, and 5%
more resolutions

Al-led Engineering,
Services and Operations
with ARISE, ACT and
AWARE

25-30% code generation
productivity,

DigiLoan, Document
Processing, KYC &
Customer Onboarding,
Compliance

65% improved efficiency

* DigiwAlve: 6000+ Digitiders are reskilled, 2-certifications (lighthouse and anchorship) via
Digitide Al Learning Academy and Partner ecosystem

dicjitide

20+ Partner Ecosystem

dWs

\‘\——-;7 Google Cloud

BT Microsoft

Lenovo. BN ) Floatbot

verint Olles

Otter.ai

and more...




Our guiding principles

@ Market-leading growth

FAORORC)

3x revenue growth to $1B by FY31

2x of market growth

EBITDA margin expansion by 200 bps

25-30% of revenue growth to be fueled
by inorganic route

dicitide

Value creation for all

Stable and long-term Promoters &
Investors on cap table

Achieving 18%+ return on equity

Committed to a strong balance sheet with
< 2x leverage for bolt-on acquisitions

Q)

Continue to be a “Great Place To Work”

EEENN
s
\
S
S
&
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Income Statement

Particulars ( in X Cr) Q3 FY25 Q2 FY26 Q3 FY26 QoQ YoY
Revenue from operations 733 764 780 2.1% 6.5%
Employee benefits expense 509 555 575 3.7% 13.1%
Other expenses 113 124 117 -5.3% 3.6%
EBITDA 110 85 88 2.8% -20.8%
EBITDA Margin % 15.1% 11.1% 11.2% 7 bps -386 bps
Depreciation & amortisation 47 51 49 -3.1% 3.3%
Finance Cost 10 13 12 -8.5% 25.6%
Other Income -5 -4 -3 -15.3% -36.2%
Exceptional Items 13 14 26 85.8% 93.2%
PBT 45 12 4 -65.4% -91.2%
Tax 16 9 6 -30.6% -62.0%
PAT 29 3 -2 -175.7% -107.1%
PAT Margin % 4.0% 0.4% -0.3% -63 bps -427 bps
Adj PAT 43 17 24 42.5% -44.4%
Adj PAT Margin % 5.8% 2.2% 3.0% 86 bps -279 bps

Note: YoY nos. are unaudited
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Thank You!

Head of M&A & IR

E: Rajesh.Lachhani@Digitide.com

E: Investorrelations@digitide.com

Deputy Manager - M&A & IR

E: Apurva.Pandey@Digitide.com
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